POLAM Credit Union is a member-owned financial cooperative. Trust is at the foundation of our relationship with you, and protecting your personal information is as important as safeguarding your money. To preserve that trust and ensure that you can rely on the quality of products and services we provide, we have formulated the following Privacy Policy:
1) We will ask you only for the personal information we need to conduct business with you and administer our products and services;
2) We will protect your personal information. The Credit Union will maintain strong security controls to ensure that personal information in our files and computers is protected. Where appropriate, we will use security encoding techniques to protect against unauthorized access to personal records, ensure accuracy and integrity of data, and protect your confidentiality;
3) We will not sell, share, give, or otherwise provide your personal information to any non-affiliated third party for marketing. We will share information only when necessary to administer the products and services we provide (for example, with credit bureaus), or when required to do so by the state and federal government. In accordance with the Fair Credit Reporting Act, we report to the three national credit bureaus.
4) We deliver information to mailing houses or similar neutral parties in order to mail POLAM statements, POLAM promotional materials or other similar material, but with the strictest confidentiality requirements. We may use outside companies to conduct surveys of our membership.
This notice meets the notification requirements of the National Credit Union Administration regulation on privacy of consumer information, Part 716. The Board of Directors reserves the right to amend this policy .
Contact us 

If you have questions concerning the privacy of your personal information or if you need to correct information we have on file, please contact us at [image: image1]
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